2/25 





CUSTOMER ENTERS LOCAL 
STORE, ITEM NOT IN STOCK 




CSR GETS PRODUCT NAME, VENDOR, 
CALLS CORPORATE BUYER 




FIG. 4 

(Prior Art) 



5/25 



50 n\ 



CORPORATE BUYER 
CALLS VENDOR 



r 



52 




56 



CORPORATE BUYER 
ASKS VENDOR IF PRODUCT IS 
CURRENTLY AVAILABLE 



VENDOR PUTS CORPORATE BUYER 
ON HOLD, CHECKS INVENTOR Y 



CORPORA TE BUYER GETS PRODUCT 
INVENTORY, REPORTS LEVEL TO CSR 



STORE CSR REPORTS PRODUCT 
INVENTORY LEVEL TO CUSTOMER 




57 



58 



60 



END 



FIG. 5 

(Prior Art) 



6/25 




CUSTOMER ENTERS LOCAL 
STORE, ITEM NOT IN STOCK 




CSR REPORTS INVENTORY 
LEVEL TO CUSTOMER 




FIG. 6 



7/25 




CUSTOMER WALKS INTO STORE, 
ASK CLERK FOR ORDER STA TUS 




CUSTOMER SERVICE CLERK 
CALLS CORPORATE BUYER 




CLERK TELLS 
CUSTOMER 
NO ANSWER 



BUYER TELLS CSR 
SHIPMENT AVAILABILITY 




PRIOR ART 



FIG. 7 



8/25 




CUSTOMER WALKS INTO STORE, 
ASK CSR ORDER STATUS 



J ^ 86 

CSR CALLS UP ORDER CONX, GETS 
ORDER NUMBER FROM PURCHASER'S DATA FILES 



88 

STATUS IS REPORTED: 

1. ORDER ENTERED BY PURCHASER 

2. ORDER RECEIVED BY VENDOR 

3. VENDOR SHIPPED 

4. PURCHASER RECEIVED 



FIG. 8 




r 



9/25 
90 



CUSTOMER ENTERS STORE, 
ASK CLERK TO ORDER SPECIAL ITEM 



FIG. 9 

(Prior Art) 



92 



CLERK ENTERS ORDER ON PAPER, 
PHONES CORPORA TE BUYER 




BUYER GETS INFO, 
CALLS VENDOR 



96 



CLERK FAXES 
ORDER, CUSTOMER 
WALKS OUT 




^-101 



BUYER PLACES 
ORDER, GIVES 
NO DATE 



102 . 



FIG. 10 

(Prior Art) 



BUYER GETS AVAILABLE 
INVENTORY, PLACES ORDER 



] 



■104 



106 



CLERK INFORMS CUSTOMER 
OF ORDER 




10/25 



START 




^—104 



CUSTOMER WALKS INTO STORE, 
ASK SERVICE TO PLACE ORDER 



-106 



CSR USES ORDER CONX TO 
CHECK INVENTORY AVAILABILITY 




CUSTOMER PROVIDES NAME, ADDRESS 
AND SKU AND QUANTITY 



CSR SENDS ORDER 
TO PURCHASER'S CORPORATE OFFICE 



118 



120 



BUYER ENTERS ORDER INTO 
PURCHASERS SYSTEM 




END 



FIG. 11 



11/25 




12/25 




13/25 




Si 




START 




VENDOR SELECTS PATH 
OF LOCAL DATABASE 



VENDOR SELECTS 
LOCAL DATABASE TYPE 



r 



14/25 
138 



■140 



IS 

DATABASE ON 
LIST 

7 



^-144 



NO 


CONTACT 






SYSTEM INSTALLER 





145 



YES 



146 




IS DSN 
CONNECTION 
AVAILABLE 
? 



CONFIGURE LOCAL 
SERVER IP ADDRESS 



158 



, CONFIGURE DA TABASE NAME 
159 

FIG. 15 



159 



FIG. 16 



CONFIGURE DA TABASE LOGIN 
AND PASSWORD 



SET COLLECTION ACTIVE 



SAVE INFO 



160 



162 



164 



15/25 



U 



VENDOR 





VENDOR 
INVENTORY/ 
SALES DATA 



c 



28 



DATABASE IN SERVER AT 
PURCHASERS CORPORATE 
OFFICE 



FIG. 17A 




VENDOR RUNS 
DATA BOT SETUP 



VENDOR SELECTS 
REMOTE TAB 



VENDOR ENTERS 
REMOTE LOCATION ID 



VENDOR ENTERS 
REMOTE IP ADDRESS 



173 



^-166 



-168 



170 



•172 



FIG. 17 B 



16/25 




VENDOR ENTER REMOTE 
LOGIN + PASSWORD 



VENDOR ENTERS REMOTE 
E-MAIL ADDRESS 



VENDOR ENTERS REMOTE 
PART NUMBER FOR FIREWALL 



VENDOR HITS 
SAVE BUTTON 



176 



180 

'VENDOR* 
DATA BOT 
^CONNECTS TO REMOTE} 
LOCATION 
? 





YES 


PROCEED TO | 
LOCAL INFORMATION 







VENDOR NEEDS TO CHECK: 

1. INTERNET CONNECTION ON 

2. IS INFO UP VALID 



FIG. 18 



17/25 



FIG. 19 




DATA BOT 



LOCAL 
HARDWARE 



DATABASE 



NTSERVER 



DATA BOT 



130 



-204 



132 



134 



HARDWARE 



DATABASE 



TABLE 



FIG. 21 



136- 



SKU's 



18/25 




FIG. 20 



19/25 



START 




204 



^—206 



CUSTOMER ENTERS ALL PRODUCT 
CODES (SKU'S) 
FOR PARTICULAR VENDOR 



-208 



CUSTOMER ASSIGNS A LOCA TION 
ID TO SELECT SKU's 



210 



DATABOTUSER SELECTS TABLE 
CONTAINING INVENTORY INFORMA TION 



-212 



DATABOT USER SELECTS COLUMN 
CONTAINING INVENTORY INFORMATION 
(ON HAND) 



■214 



DATABOT USER SELECTS COLUMN 
CONTAINING SHIP 
QUANTITY INFORMATION 



■216 



DATA BOT USER SAVES 




END 



FIG. 22 



20/25 




START 



•220 







ENTER REMOTE LOCA TION ID \ 






ENTER REMOTE ID ADDRESS \ 




r 


ENTER REMOTE LOGIN/ PASSWORD f 



ENTER REMOTE E-MAIL 



ENTER PART NUMBER 



-222 

224 
226 

-228 
•230 



USER SAVES INFO 




DID 
DATA BOT 
ESTABLISH 
REMOTE CONNECTION 

2J6-\ r YES 



234 




ENTER LOCAL ACCESS DB J 



-238 



'240 



ENTER LOCAL DB TYPE 



FIG. 23 



21/25 



\v~241 ^242 

t_ L 



LOCAL SERVER NAME 



-244 



USER ENTER LOCAL DB NAME 



246 



USER ENTERS DB LOGIN/ PASSWORD \ 

{ / ^ 

USER ENTERS PART NUMBER \ 

-250 



USER SAVES INFO 



DID 
SAVE 



NO 



254- 



YES 



-256 



COLLECTION 

ACTIVE 
? 



258 
NO } 



260- 



YES 



-262 



USER ENTERS COLLECTION TIME /DAY 




END 



FIG. 24 



22/25 




23/25 





A 


PSDB 
UTABASE 






\) 





24/25 




RUN SETUP UTILITY 



FIG. 27A 




FIG. 27B 



25/25 




USER RUNS DATBOT SETUP 






USER ENTERS EXCEL FILENAME 




r 


USER SELECTS 
FOR SKU/ 


•COLUMN INFO 

/ ONHAND i 



•370 



-372 



-374 



-376 



USER SAVES DATA 




END 



FIG, 28 



DATA BOT 
ADMIN 




382 



380 



PC 

HARDWARE 



EXCEL 
SPREADSHEET 



FIG. 29 



Received: 2/ 4/03 12:05PM; 

02/04/2003 15:56 FAX 



-> FULWIDER L.A. ; Page 3 

©003/007 




k 

- 





4 



Received: 2/ 4/03 12:05Pm\ -> FULWIDER l_ . A . ; Page 




Received: 2/ 4/03 12:05PM; 
02/04/2003 15:56 FAX 



-> FU LWIDER l_ . A. 



Page 5 




I 




4*' 




<s tU'njtf q^-h-t r* f *' 



r^f/vO^r C9 f V*l — 





121005/007 



Received: 2/ 4/03 12:05PM; 

02/04/2003 15;56 FAX 



-> FULWIDER L.A. ; Page 7 




Q)T<\4r Ctfbry <L\cr\C 



Gr&rr cf\<*y cW^ 
rurJ f (jid*r Ctr*?, 
Cy^K kj^ rc f A pf 

~zn — 

CW^Vi pr-i-<-J y ' 





r 




(2)007/007 





— 



A'o.. q^.... 



J 



{ < 

1! 


ltyO**jT "t"0 / 

St I laft Cx\ r 


! 

. J 




1 
























an 



r 



5^3^ 



-J 



— ii-r* 



3 



55' 



^ 



— Ocior , ^ 





5va 



1 




